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U The largestindependent-assistancestravelern networkdinthelworldhe world.
U QOven35yearsrof operationsons

U Presence:in/88 countries;865:cities werldwided vwide

O US$ 1100milliontin annuahsales:ROO7y 00 7)

U ASSIST/-CARD process-more than:50,000 assistancesworldwide dwide
peryean:

U More:thani2.5 millionitravelers-over the-wartld relyon rely on
ASSIST/-CARD fontheiribusiness or leisurestripsiyeatlyearly

U 49 AlanmCenters operating 2447, 365 days.ayear @ yveal

U 2,0000employeeswvorldwide/ide
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Insurance:

Is finance -oriented, since its purpose is to
protect p e o p |asséts.

Acts after the event has happened .

Collects and reimburses the

generated .

expenses

Has monetary coverage ; they do not offer
services .

Reimburses medical expenses, once these
have been paid by policy holder, prior

presentation of all documentation and the
corresponding approval of the insurance
company .

Do not develop providers network .
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Assistanoece:

Protects the individual .
Acts at the time the event takes place.

Pays medical bills directly to the provider .
No out of pocket expenses whatsoever

Offers 247 365
days though its Alarm Center network

multilingual attention

Provides contention and support to its

clients, wuntil the medical or technical

problem has been completely overcome

Delivers a variety of travel oriented

services, In addition to the most effective
medical assistance .
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We are both:
Ihserancece + Assistanoece

m Trip Cancellation B Minor's escort

B Trip Interruption m Transfer of a relative

m Missed Connection m Stay of a card holder's relative

® Financial Default m Difference in airfare due to delayed or

B Terrorismin Itinerary City early return

B Trip Delay B Hotel expenses due to convalescence T

m Travel baggage (lost + delay) early return due to serious disaster at

m Medical & Dental Assistance jee _

B Complications of Pregnancy B Transfer of executive due to an

B Emergency Medical Evacuation emergenFy _ -

B Pre-existing Condition Waiver & Period | |Legal qssstance in case of responsibility in
. an accident

| Rental Car Collision/Loss :

: : m Cash advance for bail bonds
| Accidental Death & Dismemberment

Legal assistance to file claims in case
of an accident
® Concierge Services

N@ outibbpocket/expensesnses
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Among the different providers worldwide affiliated to
ASSIST -CARD ’s providers network,

we can highlight the following ones, as the most
commonly used:

House Call Doctors
Specialists

Hospitals

Walk in clinics

Dental service specialists
Ambulance companies
Medical Evacuation Companies
Laboratories

Taxi and Transfer companies
Legal firms

Travel agencies

Funeral Companies

Medical escorts

Local on site coordinators

CcoocooooocCccccCc



