


TRIP CANCELLATION Up to USD 5,000

TRIP DELAY  + 6 hours USD 100

LOST BAGGAGE USD 1,200

BAGGAGE DELAY 24+ hours - USD 200/day: USD 500 Max.

ACCIDENT MEDICAL EXPENSE ïEMERGENCY ONLY USD 50,000

EMERGENCY MEDICAL EVACUATION AND REPATRIATION OF 

REMAINS
USD 100,000

DENTAL USD 200 - Incl. in Medical

ACCIDENTAL DEATH & DISMEMBERMENT - COMMON CARRIER USD 50,000

TRANSFER OF EXECUTIVES DUE TO AN EMERGENCY Air Ticket

EARLY RETURN DUE TO SERIOUS DISASTER AT HOME Air ticket difference

CONCIERGE INCLUDED

ASSIST - CARD  

$3,001 - $3,500: $ 125,00
$3,501 - $4,000: $ 140,00
$4,001 - $4,500: $ 156,00
$4,501 - $5,000: $ 172,00
$5,001 - $5,500: $ 190,00
$5,501 - $6,000: $ 205,00
$6,001 - $6,500: $ 220,00
$6,501 - $7,000: $ 235,00
$7,001 - $8,000: $ 270,00

Validity: 
30 days per person  

per trip

Benefits per person                         Limits per person          Cost per person



ü The largest independent assistance traveler network in the world.

ü Over 35 years of operations 

ü Presence in 88 countries, 865 cities worldwide

ü US$ 110 million in annual sales (2007)

ü ASSIST -CARD process more than 50,000 assistances worldwide
per year

ü More than 2.5 million travelers over the world rely on              
ASSIST -CARD for their business or leisure trips yearly

ü 49 Alarm Centers operating 24/7, 365 days a year 

ü 2,000 employees worldwide

Who we areé



Our 49 Alarm CentersWho we areé



Protects the individual .

Acts at the time the event takes place .

Pays medical bills directly to the provider .

No out of pocket expenses whatsoever

Offers multilingual attention 24 / 7 365

days though its Alarm Center network

Provides contention and support to its

clients, until the medical or technical

problem has been completely overcome

Delivers a variety of travel oriented

services, in addition to the most effective

medical assistance .

ü Is finance -oriented, since its purpose is to

protect peopleôsassets .

ü Acts after the event has happened .

ü Collects and reimburses the expenses

generated .

ü Has monetary coverage ; they do not offer

services .

ü Reimburses medical expenses, once these

have been paid by policy holder, prior

presentation of all documentation and the

corresponding approval of the insurance

company .

ü Do not develop providers network .

Insurance: Assistance:

The marketé



Minor's escort

Transfer of a relative

Stay of a card holder's relative

Difference in airfare due to delayed or 

early return

Hotel expenses due to convalescence ï
early return due to serious disaster at 
home

Transfer of executive due to an 

emergency 

Legal assistance in case of responsibility in 
an accident

Cash advance for bail bonds

Legal assistance to file claims in case 

of an accident

Concierge Services 

Trip Cancellation

Trip Interruption

Missed Connection

Financial Default

Terrorism in  Itinerary City

Trip Delay

Travel baggage  (lost + delay)

Medical  & Dental Assistance

Complications of Pregnancy

Emergency Medical Evacuation

Pre-existing Condition Waiver & Period

Rental Car Collision/Loss

Accidental Death & Dismemberment 

Insurance + Assistance

We are both:

No out of pocket expenses



Our Global Service Providers Network

Among the different providers worldwide affiliated to 
ASSIST - CARD ´s providers network, 

we can highlight the following ones, as the most 
commonly used:

ü House Call Doctors 
ü Specialists  
ü Hospitals 
ü Walk in clinics 
ü Dental service specialists 
ü Ambulance companies 
ü Medical Evacuation Companies 
ü Laboratories 
ü Taxi and Transfer companies 
ü Legal firms 
ü Travel agencies 
ü Funeral Companies 
ü Medical escorts 
ü Local on site coordinators 


